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Privacy Statement  

Battenberg Robotic GmbH & Co. KG 

 

Information obligation according to the General Data Protection Regulation  

This information is used to explain your privacy rights as an individual. We only use 

your data to fulfill contracts or pre-contractual communication with you. 

 

1. Who is responsible for our data processing?  

We are responsible for the processing of personal data: 

Battenberg Robotic GmbH & Co. KG 

managed by Günther Battenberg 

Zum Stempel 11 

35043 Marburg/Germany 

Phone:  +49 (0) 6424 30293-0 

Fax:   +49 (0) 6424 30293 9199 

Email:  contact@battenberg.biz 

2. Our responsible contact person for data privacy is: 

Battenberg Robotic GmbH & Co. KG 

Ms Heidrun Köhler 

Zum Stempel 11 

35043 Marburg/Germany 

Phone:  +49 (0) 6424 30293-14 

Fax:   +49 (0) 6424 30293 9114 

Email:  h.koehler@battenberg.biz 

tel:+49702592060
tel:+49702592060
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3. What data is processed when you contact us directly? 

If your company is our customer or you are interested in our products and services, 

then we save your personal master data. This includes name, first name, position, 

company address, company telephone number, company fax number, email and 

website. Furthermore, we record in which market segment your company is active and 

for which of our products and services you are interested. 

If your company is a supplier, then we also collect your personal master data such as 

surname, first name, position, company address, company telephone number, 

company fax number, email and website. 

If you have applied with us for a job, then we save your email and your application 

documents as a pdf document. 

We save your communication by email with us and thus also the personal data 

contained therein. Please note that data transmission over the Internet (for example, 

when communicating via e-mail) may have security vulnerabilities. A complete 

protection of the data from access by third parties is not possible. 

4. What data is processed when you visit our website?  

When you visit our website, our provider collects the following server log files, which 

are not assigned to your personal master data. These are: 

• Browser type and browser version 

• Operating system 

• Referrer URL 

• Host name of the accessing computer 

• Time of the server request 

• IP address 

These data are not recorded in our data base. 

Our websites use so-called cookies. Cookies do not harm your computer and do not 

contain viruses. Cookies serve to make our offer more user-friendly, effective and 

secure. Cookies are small text files that are stored on your computer and stored by 

your browser. 

Most of the cookies we use are so-called "session cookies". They are automatically 

deleted after your visit. Other cookies remain stored on your device until you delete 

them. These cookies allow us to recognize your browser the next time you visit. 

You can set your browser to inform you about the acceptance of cookies and enable 

the automatic deletion of cookies when closing the browser. Disabling cookies may 

limit the functionality of this website. 
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If you send us inquiries via the contact form, your details from the inquiry form, 

including the contact details you provided there, will be recorded in order to process 

the request and in case of follow-up questions. The processing of the data entered into 

the contact form is thus exclusively based on contract initiation, support and fulfillment 

(Art. 6 para. 1 b DSGVO). 

Our website uses for security reasons and to protect the transmission of confidential 

content an SSL or TLS encryption. You can recognize an encrypted connection by 

changing the address line of the browser from "http: //" to "https: //" and by the lock 

symbol in your browser line. 

If SSL or TLS encryption is enabled, the data you submit to us cannot be read by third 

parties. 

5. Are your data transmitted to third parties? 

Internally, within our company, we pass the data on to those individuals who need 

them to fulfill their contractual and legal obligations. This also applies to service 

providers, which we use to carry out the tasks properly. Your data will only be passed 

on to third parties if we have a clear legal basis, if required by law, if you have 

consented or if we are otherwise entitled to do so. 

The following recipients could receive data from us: shipping service providers, 

insurance companies, banks and credit institutions (payment processing), market 

partners, sales representatives, web hosts, print service providers, lawyers and 

auditors. 

We only transfer personal data to third parties if this is necessary within the scope of 

the contract, for example to the bank responsible for processing the payment. 

A further transmission of the data will not be done, only if you have expressly 

consented to the transmission. A transfer of your data to third parties without explicit 

consent, such as for advertising purposes, does not occur. 

6. For what purposes is your data processed and what is the legal basis for this 

processing?  

a. Contract initiation, support, fulfillment (Article 6 (1) (b) GDPR) 

In order to be able to prepare and execute a contract with you (including fulfillment of 

the service or delivery and billing), we require personal data from you. We may 

process this data according to Art. 6 para. 1b DSGVO. 

b. Data processing for legal issues (Article 6 (1) of the GDPR) 

 

Legislation explicitly allows us to process further data for our legitimate interests. 

Among other things, we do this for the following purposes: 
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• Carry out measures to improve and develop services and products in order to 

be able to offer you a customized approach with tailor-made offers and 

products 

• Conduct market and opinion research or have it carried out by market and 

opinion research institutes. This gives us an overview of the transparency and 

quality of our products, services and communication and can align and design 

these in the interests of our customers 

• Assertion legal claims 

• Defense in legal disputes 

• Clarification of crimes 

c. Data processing on the basis of legal requirements (Article 6 (1) c DSGVO) or in the 

public interest (Article 6 (1) e DSGVO) 

As a company, we are subject to various legal and regulatory obligations (such as tax 

laws, the commercial law) that require to process your data in order to comply with the 

law. 

7. How long will your data be recorded by us?  

Your data will be recorded for the first time from the time we receive it. 

Personal data from customer, potential customer and supplier relations as well as 

application documents are not deleted by us due to the disproportionately large costs 

and the small interest. The data will not be deleted even after expiration of the legal 

storage obligations from the commercial code (HGB) and the tax code (AO). 

8. Is a profiling of the data done?  

No. We do not elaborate client’s profiles.  

9. What rights do you have regarding the processing of your data?  

You have the following rights with regards to your personal data: 

• Right to receive information about your stored personal data (Art. 15 GDPR), 

• Right to rectification if the stored data relating to you are incorrect, outdated or 

otherwise incorrect (Art. 16 GDPR), 

• Right to erasure if storage is inadmissible (Art. 17 GDPR), 

• Right to restriction of processing if one of the conditions specified in Art. 18 (1) 

(a) to (d) of the GDPR is met (Art. 18 GDPR), 

• Right to transfer your personal data to you (Art. 20 GDPR), 

• Right to complain to a supervisory authority (Article 77 GDPR). 

In the case of law violations, the person concerned has the right of appeal to the 

competent supervisory authority. The competent supervisory authority for data 

protection issues is the state data protection officer of the federal state in which our 
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company is based. A list of the data protection officers as well as their contact data can 

be taken from the following link:  

https://www.bfdi.bund.de/DE/Infothek/Anschriften_Links/anschriften_links-node.html. 

The Hessian Data Protection Officer is: 

Prof. Dr. Michael Ronellenfitsch 

Postfach 31 63 

65021 Wiesbaden 

Gustav-Stresemann-Ring 1 

65189 Wiesbaden 

 

Phone: +49 6 11/140 80 

Fax: +49 6 11/14 08-900 

E-Mail: poststelle@datenschutz.hessen.de 
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